N Gulf Coast Educators

v FEDERAL CREDIT UNION

Dear GCEFCU Member,

We are sorry that you have experienced fraud on your Visa Debit Card. We will work with you to
dispute the charges and have the funds returned to your account as soon as possible. There are
a number of required items that are needed in order to process your dispute and return the
funds.

Please read the following requirements carefully, as any missing information could delay your
dispute. If you prefer, you can come into one of our offices and we will assist in filling out the
paperwork. In this packet we have included a member affidavit which needs to be notarized and
a Visa Chargeback Request for you to complete. We have notaries available at our offices at no
charge. In addition to these two forms, we highly recommend filing a police report with your
local police department to help strengthen your case. You may be required to provide more
information during the chargeback process so please keep all documents and correspondences
between you and the merchant. Keep in mind that the credit to your account is provisional and
can be revoked if your claim is denied or additional documentation is not provided if requested.

Please note that by signing your name you understand all information is true under penalty

of perjury.

Please feel free to contact us if you have any questions or if you need assistance filling out the
documents.

Sincerely,

Gulf Coast Educators Federal Credit Union.

5953 Fairmont Parkway | Pasadena, TX 77505 | P. 281.487.9333 | F. 281.487.8537 | www.gcefcu.org NCUA

Federally insured by NCUA
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Total:

A GULF COAST EDUCATORS FCU
A Member Affidavit
v Fraudulent Use of Debit/Credit Card

Member Information: | make this affidavit for the purpose of establishing the fraudulent use of my card. | did not give, sell or
trade my credit / debit card to anyone nor did | give anyone permission to use my card(s). | have no knowledge that my spouse
or children made any transaction(s) on or after the date of the first fraudulent transaction indicated below. | did not receive any
benefit from the unauthorized use of my credit / debit card.

NAME PRIMARY PHONE NUMBER EMAIL ADDRESS

MAILING ADDRESS CITY STATE ZIP CODE

TYPE OF CARD LOSS:

DLOST DSTOLEN D NEVER RECEIVED D IN MY POSSESSION AT ALL TIMES WHEN FRAUD OCCURRED
EMV (chip card) CREDIT UNION NAME MEMBER NUMBER
[]ves []nNo GULF COAST EDUCATORS FCU
DATE LOSS DISCOVERED DATE LOSS REPORTED DATE OF FIRST FRAUDULENT TRANSACTION
FOR OFFICE USE ONLY Completed By:
CARD ISSUE DATE: BY: TRANSACTION TYPE
NAME AND ADDRESS OF UNAUTHORIZED USER (IF KNOWN) HAS THIS LOSS BEEN REPORTED TO THE POLICE
DEPARTMENT?

[]ves
[Ino

IF YES, CASE NUMBER

PLEASE PROVIDE DETAILS (IF NECESSARY) ON A SEPARATE SHEET

| give my consent to the credit union to release any information regarding my card and / or account to any local state and/ or
federal law enforcement agency so that the information can, if necessary, be used in the investigation and / or prosecution of
any person(s) who may be responsible for fraud involvoing my card and / or account. | swear this affadavit is true and
understand that making a false sworn statement is subject to federal and / or state statues and may be punishable by fines and /
or by imprisonment & subject to a credit union denied dispute fee ($25).

STATE OF

COUNTY OF MEMBER'S SIGNATURE (REQUIRED)

AND SWORN TO BEFORE ME THIS

DAY OF

Notary Public

5053 Fairmont Parkway - Pasadena, Texas 77505 - 281-487-9333



Chargeback Request Form

Date: Customer Name:
Institution Name:  Gulf Coast Educators FCU Merchant Name: See Attached
Address: 5953 Fairmont Pkwy Check Card Number:

Pasadena TX 77505 Transaction Date: See Attached
Institution Acronym: GLCS or GLC2 Dollar Amount in Dispute:_See Attached

()
()

()
()
()

()

( ) | have not received the merchandise. The expected delivery date is/was

( ) | have not received the expected services. (Explain in full)

| reviewed my account history/was contacted by Fraud Prevention and there is a purchase that | certify |
did not make. (A copy of the account statement with the purchase in question is REQUIRED)

| received my monthly statement and the amount | purchased differs from the amount billed by the merchant. (A
copy of the checking account statement with the purchase in question circled, sales slip and/or packing invoice
for mail orders is REQUIRED).

| received a credit slip from the merchant and the credit has not appeared on my statement. (A copy of

the checking account statement with purchase in question circled and credit slip is REQUIRED).

| received an "In Store Credit Slip" and request that my account be credited. (A copy of the original "In Store
Credit Slip" and a copy of the checking account statement with the purchase in question circled is REQUIRED).

| attempted to pay for a purchase with my Check Card, but the transaction was not approved. Therefore, | then
paid using another method of payment. My checking account was debited for the Check Card purchase, even
though | paid using another method of payment at the time of the purchase (i.e. cash, check, charge card,
etc). (A copy of the cash receipt, the front and back of a canceled check, or the credit card receipt or
statement and a copy of the checking account statement with the purchase in question circled is REQUIRED).

| did authorize the sale, HOWEVER:

(A copy of the checking account statement with the purchase in question circled is REQUIRED)

( ) The merchandise was defective and returned on . (Proof of return such as an invoice and shipping

papers on a certified mail receipt, explanation of defect and a copy of checking account statement with purchase
in question circled is REQUIRED.)

() Iattempted to cancel this purchase with the merchant on . The Merchant's reply was

. (Copies of correspondence (if any) between cardholder
and the merchant, a copy of the merchant's terms and agreements, and a copy of the checking account statement
with purchase in question circled is REQUIRED).

( ) This sale was a cancelled hotel reservation. Cancellation # . Date of cancellation:

. (A copy of the merchant's terms and agreements and a checking account statement with
purchase in question circled is REQUIRED).

( ) Only one sale was authorized. The amount in question is a duplicate of a sale which was charged to my account on

. (A copy of the checking account statement with transaction in question circled is REQUIRED).

* STATEMENT REQUIRED FOR ALL AUTHORIZED SALE DISPUTES

| attempted to resolve the issue with the merchant on and have supplied all required documentation.

The merchant's response was:

Customer Signature:




LIST OF UNAUTHORIZED VISA CARD CHARGES

Date of Transaction Amount Merchant Name/Location

For ATM Fraud, please explain how you think your PIN information could have been obtained to conduct the listed transactions.

Date Signature
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